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We can ask gquestions that relate to:

- the current situation
- dany experience in the past
- Qny'fuTure dreams or future phjns

>> So: It's a helpftul QQ,
word to introduce a N vwu oo

new qguestion. _Q/_Gualq/b/
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50,
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S0,
S0,
S0,

So,
S0,
So,

So, did you hear about the accident on the treeway last night?

£ T ¥ £ £
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1 d

f have VOU been Up o ’cﬁe\y?

I were you up 1o this weekend”

hot do VOUu have going on Today?

nat've you got going on Today?

Nat are you domg Todqy?

have you goft much pbnned tor the weekend”

do you have anything fun going on this weekend”

are you from here? Where did you live betore this?

where did you grow up?

what do VOUu ike to do in your spdre fime's

a0 yOou have any Kidls'?

W

W

hat was the gredaftest day of your ite’?

nat will your future selt remember about YOU now'?

| got stuck in traftic for over two hours.

Escuela de Administracion Pablica
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\What motivateo yOu TO hecome a feacher?
Did you always want to be a teacher”

What was your tirst-ever job’
Whaot do you do? What do you do tor a living”
What is your typical workday like”

What do you love about VOur job?
s this your dream job?

Are you workmg fowards someﬂﬂmg else’”

't money wasn't an issue, what job would you want?
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'm trying fo decide where to go for lunch, do vou
Know any g@@d restaurants around here’”

Do vou like eating out? How often do vou eat out?

Do vou like Chinese tood? Have vou tried that new
Chinese restaurant downtown? I've heard it's Qmazingl
m Cookmg OASTA tor dinner Today, what about you?
What do you cook at home”

'm frying fo eat better, any Tips?

ve heard kale is high in vitamins so l've started eating

kale.
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Are yvou p|©nmng on getting away tor the Ho\idays?
Are you mkmg tfime oft over Christmas?

've just got back from o frip to Mexico, have yOu ever
been’”

You went to Mexico last vear, didn't yvou? I'm planning
on going in June, do you have any recommendations?

What pbces are on your bucket list?

Where do you teel most at home?

What is your maost valuable frave possession?
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Don't knock the weather:
nine-tenths of the people couldn't
start a conversation if it didn't

change once in a while.

— Kin Hubtlord —
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t's o beautitul day today, isn't it

Can you believe all the rain we've been ﬁavmg |©Te\y7

t's pouring out therel It's o shame | rode my bike

foday. How did you get to work?

How's the weather in your country Changed over the
Jast twenty vears?

Do you worry about the world's changing weather?
When was the lost time the weather desfroyed one of
vour plans?

Do vou always check the weather forecast?
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let's learn
a few
phrases

well-known expressions

=L Junta de
Castillay Leon




Escuela de Administracion Piblica
de Castilla y Ledn

At the end of the day
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At the end of the day
Let me know
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At the end of the day
Let me know
You’re pushing your luck
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At the end of the day
Let me know
You’re pushing your luck
Get back to you




Escuela de Administracion Piblica
de Castilla y Ledn

At the end of the day
Let me know
You’re pushing your luck
Get back to you
| spoke too soon




At the end of the day
Let me know
You’re pushing your luck
Get back to you
| spoke too soon
Give me a break
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At the end of the day
Let me know
You’re pushing your luck
Get back to you
| spoke too soon
Give me a break
I’'m losing it
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At the end of the day
Let me know
You’re pushing your luck
Get back to you
| spoke too soon
Give me a break
I’'m losing it
Go ahead
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At the end of the day
Let me know
You’re pushing your luck
Get back to you
| spoke too soon
Give me a break
I’'m losing it
Go ahead
It’s no big deal
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At the end of the day
Let me know
You’re pushing your luck
Get back to you
| spoke too soon
Give me a break
I’'m losing it
Go ahead
It’s no big deal
Will do
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| think I’'ll pass
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| think I’'ll pass
I'd be happy to help
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| think I’'ll pass
I'd be happy to help
we’re short on time
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| think I’'ll pass
I'd be happy to help
we’re short on time
I'm happy you could make it




Escuela de Administracion Piblica
de Castilla y Ledn

| think I’'ll pass
I'd be happy to help
we’re short on time
I'm happy you could make it
She wouldn’t hurt a fly
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| think I’'ll pass
I'd be happy to help
we’re short on time
I'm happy you could make it
She wouldn’t hurt a fly
It's up to you




| think I’'ll pass
I'd be happy to help
we’re short on time
I'm happy you could make it
She wouldn’t hurt a fly
It's up to you
| want nothing to do with it
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| think I’'ll pass
I'd be happy to help
we’re short on time
I'm happy you could make it
She wouldn’t hurt a fly
It’'s up to you
| want nothing to do with it
You’re all over the place
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| think I’'ll pass
I'd be happy to help
we’re short on time
I'm happy you could make it
She wouldn’t hurt a fly
It’'s up to you
| want nothing to do with it
You’re all over the place
Don’t put me on the spot
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| think I’'ll pass
I'd be happy to help
we’re short on time
I'm happy you could make it
She wouldn’t hurt a fly
It’'s up to you
| want nothing to do with it
You’re all over the place
Don’t put me on the spot
You went too far
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Living the dream
I've lost my touch




Escuela de Administracion Piblica
de Castilla y Ledn

Living the dream
I've lost my touch
| don’t want to hear it
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Living the dream
I've lost my touch
| don’t want to hear it
You get what you pay for




Living the dream
I've lost my touch
| don’t want to hear it
You get what you pay for
How's work going?
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Living the dream
I've lost my touch
| don’t want to hear it
You get what you pay for
How's work going?
Have you heard the good news?




Z eclap

Living the dream

I've lost my touch

| don’t want to hear it
You get what you pay for
How's work going?
Have you heard the good news?
Don't push me




Z eclap
Living the dream
I've lost my touch
| don’t want to hear it
You get what you pay for
How's work going?
Have you heard the good news?
Don't push me

| have a good/bad feeling
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Living the dream
I've lost my touch
| don’t want to hear it
You get what you pay for
How's work going?
Have you heard the good news?
Don't push me
| have a good/bad feeling
what can | do for you?
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Living the dream
I've lost my touch
| don’t want to hear it
You get what you pay for
How's work going?
Have you heard the good news?
Don't push me
| have a good/bad feeling
what can | do for you?
. I don't know off the top of my head
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phrases in action
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1 ) D 0 n t m U I t i t a s k . el e A iy Lo

2) Don't pontificate
3) Use open—-ended questions.
4) Go with the flow.

5) If you don't know, say that you don't know
6) Don"t equate your experience with theirs.
7) Try not to repeat youvrself.

8) Stay ouvt of the weeds.

9) Listen.

Castiliay Leon 10) Be brief.






And | dont mean just set down your

cellphone, or your
or whatever is in your hand. |

tablet or your car keys

mean, be

present, be In that moment. Dont Dbe
thinking about your argument you had

W1
W.

th your Doss, don't be thi

nat youre gonna have for d

nking about
inner. If you

wanna get out of the conversation, get out

Of the conversation.

and half out of it.

But don't be half in it
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Now people on the radio, especially on
NPR, are much more aware that they
are going on the record and SO
theyre more careful about what they
claim to be an expert in and what
they claim to know for sure. Do that.
brr on the gide of caution. Talk should
Nnot cheap.
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[T theyre talking about having lost a family
member, don't start talking about the time that
you lost a family member. If theyre talking
about the trouble that theyre having at work,
don't tell them about how much you hate your
job. [t's not the same, it is never the same. All
experiences are Individual. And more
importantly, it is not about you. You don't need
L0 take thatl moment to prove how amazing
YOuU are or how much you've suffered.
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[ cannot tell you how many really
important people nave sald that
listening is pernaps the most, the

number one most important skKill

that you could ¢

evelop. .

Buddha gaid

and |I'm paraphrasing, “if vyour
mouth is open, youre not learning.
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1 ) D 0 n t m U I t i t a s k . el e A iy Lo

2) Don't pontificate
3) Use open—ended questions.

4) Go with the flow.

5) If you don't know, say that you don't know

—

6) Don't equate your experience with theirs.

7) Try not to repeat yourself.
8)§tay ovt of the weeds.

9) Listen.

Castiliay Leon 10) Be brief.
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